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Jalna City Municipal Corporation
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AU AD

fAfaeT s=avas wwiw: JCMC/SM/2026-27/45
afels T 03%-R0 R0

IRIEEEIET JCMC/SM/2026-27/

[ELE] HET AT =aT fafaer ST, ITHA T TASTRAT
FraRaETSr BfSes arRdin T averer T Fe
TEATATIATITET TR SCTAH AT,

[RIEEIEIRS T fAfeaT (Open Tender)

FreATaeT T () AT serar I 39/03/R0%%

siaTfora AT goa F. 4,00,000/ (T T)

EMD &+ F. 4,000/- (¥ TAT RUifEre)

AfeaT g7 %, Yo o/- (3T T ZIUM)

IBIEEARIRIC RIS AT, STTEAT TET HETALATIOTRT

qrée www.jcmcjalna.org
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AT - ¢ [AfEET =T (T a@)
EESIER]

STAAT  9TgY  HETARITATIT, STAAT JAT |90 HIRAT S9Nl Hig|  TEievararst  a& =
HETRRATTh=aT |Iere FRAT T SO0 HAEATIT FLOATHIST SATHAT, TAT T AIQUha USTew 1=t
THOE FAATHT g, TEL USTeH I AT elah=aT HIe HITSAT ITTEAAT ASTGd FAT, AR AT oe
HATT FTATH HET FTET AT AT F=AT TS, ITHH T TATIEel ATTF ST FLTaT.

AfaeT J@rTTs (T aw)

Aq.3F. Fusfier R T 9@

g | Afeer sfagt fmm 2. 99/ 0¢/R03%

3 | feET sEauas suesy feATE . 99/ 0¢/303%

3 | Pre-bid a=% faei=® fa. [ [ReRE FUAT oo AT,

¥ | e aeoarst et A . 9¢/ 0 [R03% WM. 00 AT, W

% | gtk et 39 (Envelope 1) f&. [ o¢ /03 HFDI 3:00 AT

% | s et 3= (Envelope 2) RGOS T ST TR AT Fepfavara I
AT areT FTart e

Ta¥ [AfaaT www.jemcjalna.org T TEAET ITEUIETS ST e
forTHT 3. ¢ (Envelope 1 - Technical Bid): a3 aTeit  qT=AT &7

for®THT %. X (Envelope 2 - Financial Bid): s ai=it (BOQ)
FATAA oo o7 fordreT geadie i ¢ /o ¢/R0 2% Tdd dTeT F14.

9T - }: 9T=raT = (Eligibility Criteria)

&) T TT=aT et

e st @refier ot o sfRaT snea:

3. At 7 wreefix Tequas
ATLATT Ao = 1/%H/LLP &1 srae T (Companies Act 2013 / Partnership Act
st FohaT game A=t (Shop Act )
GST =iauft yqTorT=r (GSTIN) sTEegTe
PAN Card srf=ar
AR AL / MSME vt sraeame Jrem=
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. A qr=rar

o AR ¢ (TF) sfF qui=t ugor IArera (Turnover) AT %, 3,00, 0 0 o/- (19 @T@) Tiaay
ST

«  HEfier ¢ aui= Audited Balance Sheet 7 P&L Statement HTeY Y01 STF9TF
« Net Worth Positive 3|1 a9+

R.3 ATHT (Experience)
o T H2AT wrehteT / RfSee ArRteT eErdie e ¢ aui=r aqaa

o AN 3 qUiq AT ¢ (TF) T/ FARaeart §eqEmst grae Siear SHaeqa= =T aqq9d
(Work Order & Completion Certificate 9g)

« Meta Business Partner / Google Partner sr&eama sfaf=h T

R.¥ Asg9% (Manpower)
A KL T dem | e S
¢ Project Manager / Team Lead / Content Writer (Marathi + ¢ ¢

English) / Graphic Designer / Video Editor / Social Media
Executive / SEO / Paid Ads Specialist

.4 T qramSa g
o T FATAF / Studio

* Professional Video Camera, Lighting Equipment, Drone Camera
« Design Software (Adobe Creative Suite faT Tae)
+  Social Media Management Tools (Hootsuite / Sprout Social / Buffer f&at @weer)

* Analytics & Reporting Tools

) qr=Arar (Disqualification)

o omEA AT HETRATerRE e Blacklist / Debarred ST SEAT AT
o THTT HATAFRTSAT UHRTILT ST g i 9o s s
.« AfaET Sa=vaT=AT At antdiegeeT AfeaT / NCLT Thad sTEom=T ST 97

W - 3: HTHTAT ATHT (Scope of Work)
3.9 I M= AT wWahig STaema+

TS GTefer Jrerer HITAT Wiehiv= Hq0 AaeATIH F409 7 Authorization & =T

q.H. eIt rewT Followers HT1Ter% AT Posts
¢ Facebook Page Yooo + 30 Posts + ¥ Reels
% | Instagram Q,000 + 30 Posts + < Reels/Stories
2 | YouTube Channel Fo / fa=mm | ¥ Videos (Short + Long)
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‘| X (Twitter) [EECIE] 30 Tweets / Threads

4 | WhatsApp Channel 9,000+ 24 Updates / Broadcasts

% | Threads T Qo Posts

@ | News Contents, Video TS wETATTerR=AT & gro-ar &

oo 7 aradia= 3T F2or.

¢ | T 79 grae fifzar - -
A= Authorization
FET HOT

3.R %ee AT (Content Creation)

o GETe grom-ar Aty wriwEAT, S ai S WEr, o F STaHTTs aAT w6 qrere
fTamaT Aot Posts R&ATEA & SahTfora or (Feran )

«  SASTETST Reels @ Short Videos TATT &0

« Al Generated Videos T Creatives 9T aTI% &% 291aT¥ Fad AT

+  Video Scripting, Voiceover (9¥1#T), Editing @ Publishing

+ Infographics, Motion Graphics, GIF TTZ &0
+ Event Coverage (Live Streaming / Short Video)

«  WETATSAT AU ATS f39T Creative Posts
o WEMTTFRaTSr PPT 3T 20T,

3.3 RRfSres sfgwa (Paid Advertising)

+ Instagram Ads, Facebook Ads T Google Ads HTf2aT Trarfamr
« Target Audience Segmentation (ST o 7fH%)

* A/B Testing of Ad Creatives

+  Monthly Paid Campaign Report AT&¥ #¥0r

3.¥ SEO T AT 3egdT

«  SEO (Search Engine Optimization) gT¥ ST F93AT ATl
+ Google My Business Profile Optimization
+ Keyword Research & Content Optimization

» Backlink Building Strategy

3.4 Community Management

« Comments, Messages & ARTHT=AT T TAT do5d grateur (Response Time: ¥ qTHId)

+ Negative Comments Handling Protocol T3 &
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o ANTRETAT THRET T AT G faa fFammse Forward F207
«  Community Guidelines TITT F¥0T T FHAATATAVIT

3.% Reporting 9 Analytics

« graTfE® Performance Report

«  HTf¥% Comprehensive Analytics Report (Reach, Engagement, Follower Growth)
+ JuTHE* Review T Strategy Update

+ Campaign Wise ROI Report

«  Competitor Analysis Report (3&Tfa)

T - ¥ qiA et o Ot
¥. ¢ Thed HT=IAT ThaT

T4 Content THTIAT FXUATIAT HTANTATICTh=aT ATHAG AT STTerRT=aT=t (PRO / A1 FTATAT) AT /
WhatsApp AT=dT =97 94T 3. Content Calendar AT © faaw sieTTss |1a Fira.

¥.] HeT qTHH

¥4 Posts AT (ITATT) ATUT ITHEATT SHTATT, AFLARATHL TSI

+  HERIATIeTR=T AN & Branding Guidelines 9Teor sirae

» Copyright Free Images / Videos =T aT9¥ &4l

+ Fake News, Misleading Content 2Tt Tt

« IT Act 2000, Digital Personal Data Protection Act 2023 = qTei= sTfaard
* Minimum Resolution: Images - 1080x1080px, Videos - 1080p (Full HD)

¥.3 IUFLO F Software

* Professional Grade Camera & Recording Equipment

* Adobe Premiere Pro / Final Cut Pro (Video Editing)

* Adobe Photoshop / lllustrator / Canva Pro (Design)

» Social Media Scheduling Tool (Hootsuite / Buffer / Sprout Social)

* Analytics Tools (Google Analytics, Meta Business Suite, etc.)
¥.¥ ST G T AT

TS HETARATTeh=aT HIcATel T 1T AT, AR Credentials, ARTEET 22T I 1 TATH 0,
oo fofhar safaspaoor arawer FSqer yfastaa e, Digital Personal Data Protection Act 2023
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(DPDP Act) = FTeahi ITe 19, HL §TET AeaTa 94 Passwords, Login Credentials, Content

Files WETARTEATIoTeRE T T4,

¥.4 SLA (Service Level Agreement)

Sk GELl ¥ watar
¢ | Content Approval #d¥ Posting 3 qrEa
X | Citizen Comments / Messages Response ¢ qrETd (Frafea)
% | Emergency / Crisis Post 9 ATETT (REX0)
¥ | |raTie® Report T FIHAT qhTaT § 0zoo THT
% | 97f%= Analytics Report HIZAT HOeATaT & Fr e

T - &; Y Y 9Tt

Y. AT 9gd

T fAfasT QCBS (Quality & Cost Based Selection) TEd = T FT0ATd A<, qITF e 9o %
T 3T AT 3 0% ST FHA. TR{AT ThIT AT STEHUTAT FTATGTE FATE T&TH el AT,

Y. qif® Jeaisa %W (Technical Evaluation - 100 Marks)

qF. IRER] STEI STTE [T
¢ | §¥HT 99T 7 Track Record R4
| AT | FRETET FTAEAT A Ro
% | Team Qualification & Manpower Ro
¥ Technical Infrastructure & Tools (&
“ Sample Work / Portfolio Presentation &
% Work Methodology & Strategy Plan “
TFH 900

Tig: T 9o T[0T YT FIOMY ATATTE ATAFRGSSAT T HHS ST,

4.3 arfa sieft (BOQ - Bill of Quantities)

T EERIKCENIE] STHTOT HTRF T (3.)
¢ | Hrerer FifEET wewtd FEET (79§ wewt) g wigH
R News,Content Creation (Posts, Reels, Photo, Videos) ¢ wigT
2 | Paid Ad Management Fee (Budget 37) ¢ wigAT
¥ | SEO & Google My Business ¢ wigAT
h Monthly Reporting & Analytics ¢ Wi
R All Social Media Platform Verification ¢ wigaT
TH AITE 2T (GST awTesan)
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GST@ 2<%
TH HITEF 37 (GST 9E)
I TF (23 WA, GST #E)

Tie: Paid Ads (Facebook/Instagram/Google) @3t Ad Budget 2 HgRITATIorRT T =q07 a5, STAT
THTAIT T LT AHTAT.

4.¥ ¥ FETA (Payment Terms)

*  WIEE 3TF - TIF AigdT §Uea=a¥ Invoice HTEY FId
o TGT THTYTAHRTCE TEATHT AT FATAAL AT F STAIAIT STF AT hel AT
+  TDS & fRaaTgar grEa

AT - & TSATETIT ST F Ut

%. ¢ UL

« % Yo o=AT FUE YUTAT TAH FILATH (Agreement) Tl STALTF A qTaAGTH HIATIL
(Work Order) 3097 2.

«  FE AUt (Stamp Duty + Registration) @< TS HHTET
o FOR FAELT ¢ (TF) T FHA

%.% Performance Security Deposit

o FATRLT BT FATIIATAT THIT TFHHAT % TEHT Security Deposit FUF STHT FITAT
«  Security Deposit ¥&" FTaTer i« @reatd FDR / Demand Draft F&aTd STHT et

FHHTAT GHIHTHHE TAd=a¥ FT g9ed1a¥ Security Deposit T3d T SITEd

%.3 €< dd< (Penalty Clause)

q.F. ITAEATAT THTL TG
¢ | wTfa Posts Target U7 7 &20T (T Post #TT) %, boof-
X | #Tf¥r® Report Jad 7 307 (Ye+ faaw) &, Yo/
% | SLA 3=+ (Response Time) %, Yoo/ Wi T
% | Unapproved Content Post F¥ur F. 4,000/ + Content FTEU F&AHTTF
“ | Data Breach / Security Violation Security Deposit STHT + FTaaefiT Fears
%Y T TE FLOATS FAHTC

HWT 3 Aigd Performance &g T8 AeROTormd 31T T8 HI0ATAT ATeHTT

o 2T AN, GIET ATt 30, eI g9 - AT FE E 9 Security STHT F FTARTAT
FTHATS

o USHIE FY TE HOEATAT A9 TR 3 Al RS, ol e et
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%.4 dfee 9usit g3 (IPR)

HETAIITITRATST 99T *hetel @9 Content (Videos, Graphics, Posts, Written Content) = Intellectual

Property Rights TgRaT{clshse @i, Ust=et g Content Ta<a aTq¥orTe ATal. Portfolio / Case
Study H&X ATIEATH SAFITH AL T TLATAINT 07 SATF9TF 2.

%.% Handover Procedure

T HIAET / T AT 99 Social Media Account Credentials (Username, Password,
2FA) HgrHadTiersh® Handover rad

« @4 Content Files, Designs, Videos (Original Files) AgTTeqT{erse AT

* Analytics Reports = Historical Data Transfer <141

+  Handover &Tamaeft: 30 faa@ (New Agency @T Transition Support)

AT - \©o: T FIFATHT FRTEITH

orwT®T #%. ¢ (Envelope 1 - Technical Bid)

3) Fiaofl T Fraeefi FRET:
1. |®T AiEvt Y91 (Certificate of Incorporation / Registration)
2. GST =t=sft yaTorT= (GSTIN Certificate) sHeare
3. PAN Card

4. =T AT / MSME Certificate (3T9<aTH)

5. sIfiErT #=T 94 (Partnership Firm smaear)

E)EUREEIUCEER
6. ¥R ¢ aui= CA-Audited Balance Sheet T P&L Statement

7. Turnover Certificate (CA FgH)
8. IT Returns (AT’f1er ¢ am)

%) ATAT FEQTA:
9. HAWfrer ¢ auidier =T aT<r (Work Experience Statement)
10. FTTT / FHETERTT Work Orders =aT ot fohem ¢

11. Completion Certificates / Satisfactory Performance Certificates

12. FTae Testimonials / Reference Letters (fFFAT 2)
SGUEEEIUEEER

13. Team CV / Profiles (Key Personnel)

14. Office Address Proof / Studio Proof
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15. Equipment List

16. Software Licenses List

17. Sample Work Portfolio (Last 6 months - Screenshots / Links)

18. Social Media Strategy Plan (Proposed for Jalna Municipal Corporation)

3) A NI
19. Blacklisting Tha= Ta==Tqoma=

20. Acceptance of all Tender Terms & Conditions (Signature on each page)

21. EMD ST qradt
22. Tender Fee STXurm=T aradt

forwT®T #. R (Envelope 2 - Financial Bid)

© N o o

Ui At BOQ (Bill of Quantities) —
T4 FLEE T HL AEA I T TG FLad
GIETETE Felel a¥ TATRTLA STTUITY AT

AT - ¢: e ot

. TS AT Sh fhar art=aierd PRO stfeamr=arelt Mafaa aa=a= samar.

Aig=aTqa AT THaT Review Meeting (et / feg iR sl FHIFRe{mRT) BT SeAahTeF.
ATIAT AT, LRI AT, ISt ATHTCEAT STTeRTA | [Augiay @i Post THTfard
FLOATHT TSTAT SHTAT (EX0).

A= F1&Td Maharashtra Model Code of Conduct = &Teai< a1 #<r4. EC guidelines

AT TANLATIAR=AT AT qTeAT FIT
TSI T g AT AT q98707 (Citizen Feedback Polls) S Feraa.

HETRRATTh=aT {39 %, STFHH, T9T 7 Event Reels STETAT FTaq.

ST eTgTefl Hafara TATiee ATuT, §aW T Hiehias gaaaefierdr saral.

FIOTATET TSI TeT fahaT Shi= ST rd FHLoY Content THRTTST e ] FXTL dTehD TE
FAT SITEA.
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AT - R: TAHTTOIS T Tl

HT / T Tl TTeALiahd, T FEAA Tferpa wtataey, T2 =fud
FIAT [ FEAT

1. 77 Afasdre 99 ArfEdt o, =9F T 0 .
ST TEAT FITATET ATHHIT T Blacklist / Debarred AT&T.
aregt AT Afeadie 99 o 7 ordfT A=t Segd F T "I e,

77 fAfeea @it arfedt faeam™ Tt T FOAmET T FTaeeiT Farsar ATIHT TgTRTeaTiersne
AT g ARTE AT e,

> 0N

=Y Ty 7 fovag: HETATATIORE TS (Tt aT9<);
T IR ECICH

qara IBIEEED

EECIE] ST forEgT

IR
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HIT - o> H<ATAT FAA1

77 fAfaeEeaTdie 99 9T Pre-bid Meeting w&d fa=mear Ifier. ermaw=ar o fa=meoam=n
HTEHTT TEUMT ATEL.

HETATLATITRT IOl R TAaT FHI0T 7 IqT TATRTUATAT fohaT ATehTuaTaT ATIHT TG Sad.
FIUTATET ATATAT (RTHTUTETST STAAT 2o SATATAAT ATTHREAT AR 1.

fAfaradier aa ausfier aedt 3 ZUSt qvar ATITT dHeATe gt ausfier sifaw AT SrEd.
GST, Income Tax @ Td¥ F¥ AT AHAATA qT AT o FAAATIN 9T,

I HIATAT
FATAT AT FTATT, SITAAT 2T TR AT
BNl HETAATICrHT WA, STTAAT - ¥3 ¢ 303, HERTY
AT 02482 — 230350
T-HA comcjalna@gmail.com
EELIED www.jcmcjalna.org
AT/ - AT/ - Tedral- AT/ -
IR 7 ST sTfeTeY, T AGTIREF & AQTIEHT A

ST ML AGFIATIIHRT  STAAT MG AGIRATIRT ST AGL AGTRIATINHT  FTAAT ML AGILATITRT
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